client services update

March 2004

Tip of the Month

Current Service Pack Levels and Cumulative PTF Levels

iSeries Access—Recent Service Pack Levels

i3eries Access | Latest Service | Date PTF was Target Date for End of Service
Wersion Pack PTF made available Mext Service Pacle | Date
Tdentifier

WAR2M0 =110914 February 25, June 25, 2004 Zeptember 30,
2004 2005

VAR IMD 2110376 MNovember 18, Mlay 30, 2004 May 31, 2004
2003

VARSMO SF67276 October 14, 2002 | IOMNE DISCONTINTED

V4E4AMD SE6IT06 Ilay 15, 2001 NONE DIZCONTINUED

W3EZMD SE6ET055 June 10, 2002 NONE DIZCONTINUED

How to check: Open Control Panel (Start Button -> Settings), then double-click on
iSeries Access for Windows Properties.

Special note: Effective May 31, 2000, support for all versions of Client Access for
DOS (5763XL1), Client Access for Extended DOS (5763XB1), Client Access for
0S/2 (5763XF1), Client Access Optimized for OS/2 (5763XG1), and Client Access
for Windows 3.1 (5763XC1) was discontinued. Support for Client Access
Enhanced for Windows 3.1 (5763XK1) ended on January 31, 2001 for V4R3 and
May 31, 2001 for V4R4.

IBM OS/400 Cumulative PTF Levels

25400 Current Cume | Date Cumulative | Target Date for Planned Service
Wersion PTF Level PTF was Made Mext Cumulative | Discontinuance Date
Available PTF Package

WaR2 TLOZ364 January 7, 2004 | April 5, 2004 September 30, 2005
WaE1 TL03343 January 7, 2002 | June 28, 2004 Ilay 31, 2004

WAERS TLO2169 June 24, 2002 Hone Dizcontinued

WA4E4 TLo1072 March 1%, 2001 | Mone Dizcontinued

W3E2 (CTEC) | TL9B139 Way 26, 1598 Mone Discontinued

How to check: From any iSeries command line (as any user), type DSPPTF and
press <ENTER>. Located at the top of the screen, the TLxxxxx number is the
latest cumulative package installed.

R6V02 Installation Special

PFW’s new software package, R6V02, is
scheduled for release on April 1, 2004. To
make the upgrade as convenient as
possible, you can have PFW load the new
release for you and perform training on
the new capabilities of R6V02. PFW will
load the new release for you on a Sunday
(remotely), and perform Lotus Sametime
training for R6V02 on Monday.

For any questions regarding these services,
or to book an appointment, please call
Dave Fulton at (519) 474-3700.

Thank-you

PFW would like to thank Bob Vohl and
Lewis International for once again
volunteering to take part in our first beta
test for the PFW R6V02 release.

Proposed Workshop—PFW
New Release R6V02

PFW is investigating the possibility of
hosting an R6V02 release workshop in
London, Ontario in the middle of May,
2004. Some of the topics covered will
include: the new parts discount facility, the
multiple source parts feature, the
IntelliTech feature, and IntelliDealer
updates.

If your dealership is interested in sending
representatives to attend this workshop,
please fill out the following information
and fax this sheet back to Laurie Brown at
(519) 474-3949.

Dealership Name: ........cccecvevverieecieneenreneenne.
Contact Name : .....eeeeveveereieereiieeereeeeeeeeenee

Number of People Interested in Attending:

Happy Easter

The PFW business offices will be closed for
Good Friday on April 9, 2004. No support
will be available.
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