client services update

August 2006

Holiday Hours

The PFW business offices will be closed for
the following holidays. A limited number
of support personnel will be available
from 8 AM to 5 PM ET. Emergency after-
hours support will also be available.

Tip of the Month

Current PTF and Service Pack Levels

iSeries Access Recent Service Pack Levels

Date PTF was End of Service Date

Target Date for

iSeries Access Latest Service Pack

Version PTF Identifier made available next Service Pack Civic Holiday
V5R4MO SI23696 May 11,2006 September 1,2006 | TBA Monday, August 7, 2006
V5R3MO0 S123492 April 26,2006 August 11,2006 TBA
- Labor Day

V5R2MO0 SI123978 May 31,2006 NONE April 30,2007

y P Monday, September 4, 2006
V5R1MO S111806 April 30,2004 NONE DISCONTINUED (Emergency support only)
V4R5MO0 SF67276 October 14,2002 | NONE DISCONTINUED
V3R2MO SF67055 June 10,2002 NONE DISCONTINUED Attention All Dealers Running

IBM Release V5R1MO or
V4R5MO0

PFW Price Updates will no longer be avail-
able for customers running on the IBM re-
leases listed above, effective December 31,
2006. Please contact PFW Client Services
at (519) 474-3700 to discuss your up-
grade path to a currently supported IBM
release prior to the year-end deadline.

How to check: Start-->All Programs-->IBM iSeries Access for Windows-->iS-
eries Access for Windows Properties

Special Note: Effective May 31,2000, support for all versions of Client Access for DOS (5763XL1), Client
Access for Extended DOS (5763XB1), Client Access for OS/2 (5763XF1), Client Access Optimized for OS/2
(5763XG1), Client Access for Windows 3.1 (5763XC1) has been discontinued. Support for the 5763XK1
product ended on 1/31/2001 for V4R3 and 5/31/2001 for V4R4.

IBM i5/0S Cumulative PTF Levels

i5/0S

Planned Service
Discontinuance Date

Date Cumulative PTF
was made available

Current Cume
PTF Level

Target Date for next

Version Cumulative PTF Pkg

V5R4 TL06192 July 11,2006 November 20,2006 TBA
V5R3 TLO6178 July 10,2006 October 9,2006 TBA
V5R2 TL06080 April 3,2006 NONE April 30,2007
V5R1 TL04300 November 1.2004 NONE DISCONTINUED
V4R5 TL02169 June 24,2002 NONE DISCONTINUED
V3R2 (CISC) | TL98139 May 26,1998 NONE DISCONTINUED
How to check: From any i5 command line (as any user), type DSPPTF and press
<ENTER>, the top TLxxxxx number is the latest cumulative package installed. B cliiiniin %
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Client Services Update show up on the sales order, and the _ Fos o
A new feature in IntelliDealer Parts default distribution method is set. Sots et ":""E A
Ordering allows for the distribution Once the table is set up by branch, 207037 . ‘ T

of freight charges on emergency parts and when an order is being updated

orders, based on quantity, line items,
price, sales order, or weight.

The FREIGHT table in the PFW busi-
ness system must be set up in order
to use this feature. A “part number” is
assigned to freight charges, which will

after a receipt, the user is automatical-
ly prompted to enter a freight amount
and choose how the freight charge will
be distributed over the parts order.
This process will add a line to the sales
order in order to show the “part num-

ber” associated with a freight charge,
along with the amount of the charge.
This new feature eliminates the
need to back out of Parts Ordering
and then enter the Sales Order in or-
der to manually add a freight charge.
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