
PFW IntelliDealer Parts Ordering
PFW IntelliDealer Parts Ordering allows freight on emergency orders to be distributed to the 
associated parts sales orders based on quantity, line items, price, sales order or weight.  

There is a FREIGHT table (Fig 1) that must be set-up to identify the default distribution meth-
od along with the part numbers to be used to bill freight and fuel surcharge on the sales order.

Figure 1

If fuel surcharges are desired, the EVIA table (Fig 2) must be set-up with the corre-
sponding fuel surcharge percentage or amount for each shipping company.

Figure 2

Once these tables have been configured by location, the user will automatically be prompted 
to enter the freight amount and shipping company, and then determine how the freight and 
fuel surcharge will be distributed when the order is being updated after a receipt (Fig 3).

Figure 3

The resulting freight and fuel surcharges will automatically be posted to the parts sales 
orders using the part numbers specified in the FREIGHT table (Fig 1).
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Holiday Hours
The PFW business offices will be 
CLOSED for the following Holidays.

2008______________________________

Thanksgiving: Monday, October 13th
Christmas Day: Thursday, December 25th1

Boxing Day: Friday, December 26th2

2009______________________________

New Year’s Day: Thursday, January 1st1

Family Day: Monday, February 16th

Good Friday: Friday, April 10th

Victoria Day: Monday, May 18th

Canada Day: Wednesday, July 1st

Civic Holiday: Monday, August 3rd

Labor Day:   Monday, September 7th2

A limited number of support personnel 
will be available from 8 a.m. to 5 p.m. ET. 
Emergency after-hours support will also 
be available.

1 Closed, no emergency support
2 Emergency support only

Thanksgiving: Monday, October 13th

For more information on these software 
features or to order R6V06, contact PFW 
Client Services at (519) 474-3700, 
or e-mail support@pfw.com.

As of R6V06 Service Pack B, fuel 
surcharges can also be added.


