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Merchant Manager 
Credit Card Authorization

This IntelliDealer product is an online, integrated credit card 
transaction processing solution that handles the submission 
and approval of credit card transactions in your dealership.

Merchant Manager is offered by Kerry Hochstein & Associates, a third-party 
credit card transaction processing solution provider, with an interface to 
PFW IntelliDealer. PFW developed this feature in an effort to streamline 
and efficiently handle credit card transactions for dealership customers 
wanting to pay by standard credit cards such as MasterCard, Visa, 
Discover and American Express.

...........................................................................................................................................................
PFW Systems Corporation
850 Medway Park Court
London, Ontario
Canada  N6G 5C6

support (519) 474-3700
fax (519) 474-3949
e-mail support@pfw.com
web www.pfw.com | www.intellidealer.com

Please Route Parts
 Service
 Sales
 Office

For more information on these software 
features or to order R6V05, contact 
PFW Client Services at (519) 474-3700, 
or e-mail support@pfw.com.

How it works: 

IntelliDealer sends the Customer Name, 
Amount, Customer Number, Invoice Num-
ber, Street Address, ZIP Code, Employee 
/ Salesperson ID. The Card Number and 
Expiry Date can be manually entered or 
swiped through an IntelliDealer compat-
ible card reader, like our Signature Pad 
(Fig. 1). Simply submit the information to 
Merchant Manager (Fig. 2) and await the 
Authorized or Declined response.

Currently the user has to re-key 
the authorization number back 
into IntelliDealer.

Fig. 1

PFW IntelliDealer New Release - 
R6V06 Workshop > April 21-23, 2008

PFW is still accepting attendee registrations 
for our upcoming IntelliDealer New Release 
R6V06 Workshop. To view more information 
or to register today, please visit: 
www.pfw.com/support.

Date: April 21-23, 2008 

Location:  Spencer Hall – 
London, Ontario, Canada

Laurie Brown can be reached at 
(519) 474-3300 ext. 233 or e-mailed 
at lbrown@pfw.com for the most current 
information in regards to this event.

850 Medway Park Court

London, ON  N6G 5C6 

TEL  (519) 474-3300

The logo & Dealer address is specific to each Dealer and can be customized at branch level.

We recommend not storing credit card numbers on the system.
Currently not available in Canada

Fig. 2


