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Effective in R6V04:
New Labor Pricing Feature

Effective with R6V04, you will have the option to price labor
based on the customer number, type of work order, premium
code, and start and end dates.  This feature is similar to the
Customer Discount feature within the Parts module.

In the first example (Fig. 1), the labor rate for all field
repairs (repair type FC) for customer 0232406100 is to be
10% above the list labor rate when premium code 06 is used.
The start and end dates indicate that this rate will apply only
for the month of December, 2005.

In the second example (Fig. 2), the shop warranty (SW) rate
for customer 0235186600 will be $67.50 per hour and the
default premium code will be 01. The system will default to
the default premium code 01 when labor is posted to the
work order through IntelliTech.  This labor rate will be in
effect from January 1, 2006 to June 30, 2006.

The Special Price check box indicates that this is the rate to
be used if there is an overlap with another labor pricing
record.

The labor pricing entries can be maintained in the Product
Support Labor Pricing feature in IntelliDealer (Fig. 3).

For more information on this software feature and others,
contact PFW Client Services at (519) 474-3700, or e-mail
support@pfw.com.
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