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Separate
Complaint, Cause
and Correction
Descriptions by
Repair

Effective with R6V05 (PFW IntelliD-
ealer only), in addition to the existing
Description field, users will be able to
enter a complaint, cause and correction
in separate sections for each work order
repair. Warranty interfaces that are ac-
cessed from the Work Order Option pull
down (e.g., JD Win, Bobcat Warranty)
will have their complaint, cause and cor-
rection areas automatically populated by
the respective fields on the repair.

When users go into the Segment win-
dow in Work Orders, they will see tabs
on the left for the Description, Com-
plaint, Cause and Correction. By clicking
on each tab, a user will be able to key
the appropriate description in each cat-
egory. Any combination of tabs can have
data entered into it, so a user can con-
tinue to only key in a description in the
Description field as is currently done.

Compatibility with Windows Vista

At the present time PFW is testing our
Windows-based products to make sure
they function correctly when run on
Windows Vista. Since Vista is a major
Windows upgrade, there is a possibility
that compatibility issues may exist. If
your dealership is updating PCs, please
contact PFW Client Services first to
make sure you do not encounter com-
patibility issues with your PFW system.

i = E/ie  Laken .
[Py B S [ —— S .
[RRS Pr— - L Pte Dpsasdzl 3z 3367
By | e Bate PoL a5 2 .
Bhyp) Ear [ BLE peca B Ba =] iril Aty [Laka
Iy Amana] Endwnaind Carnpias ] L 0L
| Fuie by [N RS TS P
o —
[ WS S [T [ iraflt 3
[PERE S o FRSTRYTN O
| [CR T e [y T
' - - [ LS w i Tign - n L

H S

B b Mt %)
N ey |
Hnlary P rpbee) S s mugre
il S50 2 R

P may [ s ol

g Byt Byl Em7, Bidim LY
|- [ Tepe—
Hia [

buils Lodw Fiaslery [ FLL 0

iyl T =R

ok e LA T e 1.

i

il i bvrnar
Wi T LT A
DN LRl 0 L %

EETEIr-Ty
Bl iy B 0L 363007
Ceematisad Cemglation PBaseg s S0 2507

S
[PTEST T r e

Gaastitr [} [Teu— Py

Wil e s B e B

Fsitn e 1 [T,

“ S

b T =l
LTI . =g

by Drrgbaa

i L] L AR a1
[T O p—— T TP [ v——
Sl Dm0 LB A
Dt Bl 31 02 3207 (o8
Baad &y P o
T e gt e =
Bl emabe Haari s T
Qpamiiy |1 [T
e ]
Mats Cicdi 1 Bama? B

[ELY ERLTETH

Tt | Sy
Pty [ o stmmaart
g f By v & pLiem dd =]
Pl Lo Tl
DR Prardigs
duh Cudn Hasmdions) 135355 18
s | Wiy T
L L] L L
[ e e .
I T ——— L el s

...........................................................................................................................................................

PFW Systems Corporation
850 Medway Park Court
London, Ontario

SYSTEMS CORPORATION Canada N6G 5C6

support  (519) 474-3700
fax (519) 474-3949
e-mail support@pfw.com
web www.pfw.com
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