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Key Benefits

» Reduce IT expenses

« Help increase security against
viruses and intruders

« Increase employee productivity
by limiting downtime

For just pennies per day
per user, ADP PC Complete
Care can help increase
employee productivity
and reduce your overall
desktop support cost.

Visit www.pfw.com for more information.

ADP PC Complete Care

A proactive solution to keep your business running,
reduce IT expenses, and increase employee productivity

ADP offers complete system support for your PCs. Whether you pur-
chased your equipment from ADP or not, ADP PC Complete Care
helps keep you and your employees connected to your DMS,
Internet, and manufacturer communication systems — and
focused on your daily business.

We provide a single-source solution aimed at reducing your IT expense, protecting your business
and increasing employee productivity.

ADP Provides a Complete Set of Services to Manage and Care for Your PCs.
ADP PC Complete Care* includes:

« ADP PC Protect: Powered by McAfee®
= Anti-Virus / Anti-Spyware / Anti-Malware
& SiteAdvisor™
& Proactive Updates and Health Checks

- Onsite Hardware Repair
& Onsite Isolation and Repair, includes materials
— Re-imaging of PCs
& Network Connectivity Support
& Loaner PC (if required)

« Help Desk Support
& Troubleshoots and repairs Windows XP Professional®, Windows Vista Business®
and Windows 7 Professional® and Internet Explorer®
 Restores failed PCs and reconfigures them to a fully functional state
& Isolates and repairs connectivity issues (DMS, Internet, and Manufacturer)

*Includes Remote Connectivity and ADP's Smart Desktop Agent (SDA) for diagnostics, self-healing and system recovery. Subject to availability.
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While You Focus on Your Business, ADP will Focus on Caring
for Your Business Systems.
Ask yourself:

« How much are you spending today to support your PCs?
« How much time are you spending tracking down and resolving PC-related issues?
» What does PC downtime cost your dealership in lost sales and productivity?

« Does your current provider offer the same level of support?
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By combining our two companies,
PFW and ADP can now offer the
largest and most comprehensive
selection of products and services to
equipment dealers worldwide. These
cost-effective, leading-edge solutions
have been developed by ADP to
help grow your dealership business.
Backed by ADP, you can expect the
same quality and reliability you have
come to expect from PFW.

Request More Information
If you would like more information,

please visit www.pfiw.com or contact our
Sales Team at (519) 474-3300 ext. 230

or sales@pfw.com.
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